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Getting Care
Get care when you are abroad: find providers and schedule appointments
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1. Find a provider
Outside the U.S. you have access to care through the GeoBlue provider network. To find a contracted doctor or facility, visit the “Provider 

Finder” section in the Member Hub on www.geobluestudents.com or in the app. For optimal service, request Direct Pay at least 48 hours 

prior to your appointment to avoid paying out-of-pocket for medical care and submitting claims.* 

Outside of the U.S. you are free to see any provider you choose without a reduction of benefits. If you see a non-contracted provider, you 

may have to pay out of pocket for treatment and submit a claim. 

Please note that you are only covered under this plan when outside of your home country.

2. Schedule an appointment
To schedule an appointment, choose a participating provider or hospital through the Member Hub or app. Contact them directly using 

the information in their profile. After you make your appointment, contact us to provide the doctor’s office with the information required to 

arrange Direct Pay. For optimal service, request Direct Pay at least 48 hours prior to your appointment. This is necessary when scheduling 

follow-up appointments as well. In many countries providers require payment at the time of the visit unless Direct Pay has been arranged. 

Contact us to arrange for Direct Pay:

• Use www.geobluestudents.com or the GeoBlue app

• Email globalhealth@geo-blue.com

• Call collect on +1.610.254.8771

• Call toll free inside the U.S. on 1.800.257.4823

3. Request Direct Pay
To avoid paying up front for medical care and submitting a claim, arrange for Direct Pay:*

• Use www.geobluestudents.com or the GeoBlue app to find a provider, view a profile and complete a request form

• Email globalhealth@geo-blue.com the name of your provider, the reason for your appointment and the date and time of your

scheduled visit

• Call collect on +1.610.254.8771

For optimal service, request Direct Pay at least 48 hours prior to your appointment. 

In the event of a medical emergency
You should go immediately to the nearest physician or hospital and then call the Medical Assistance phone number 

for 24/7 care located on the back of your ID card. We will then take the appropriate action to assist and monitor your 

medical care until the situation is resolved.

*Members are required to pay any applicable copayments, coinsurance or deductibles at the time of service.



GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of 

the Blue Cross and Blue Shield Association: made available in cooperation with Blue Cross and Blue Shield of Louisiana. Coverage is provided under insurance policies 

underwritten by 4 Ever Life Insurance Company, Oakbrook Terrace, Illinois.

geobluestudents.com

*Certain limitations and exclusions apply to your coverage under this plan and may affect your coverage. Your Certificate of Insurance is on file with your school and in

the Member Hub on www.geobluestudents.com.

Political and natural disaster services
Your plan includes political and natural disaster evacuation services. If you experience a political event or a natural disaster, 

please contact us immediately:

• Call collect on +1.610.254.8771

• Call toll free inside the U.S. on 1.800.257.4823

• Email globalhealth@geo-blue.com

Getting Care
Get care when you are abroad: prescriptions, assistance and other services

Prescription benefits
Your prescription medications are covered at 100%.* Simply pay out of pocket and submit a claim for reimbursement. 

Service requests 
If you need assistance with any non-urgent medical issue, you can submit a service request directly to our Global Health and Safety team. 

Common service requests include help managing prescriptions and finding specialists overseas.

To place a service request, visit the “Service Requests” section in the Member Hub on www.geobluestudents.com. 

Assistance with appointment scheduling
While it’s often easier to set up your own appointments, we can help when you are unsure about where to seek care. You may have a new 

diagnosis, be in a remote area with limited options, in need of translation, or struggling to adapt to your new surroundings. 

To request help scheduling a convenient, cashless office visit with one of GeoBlue’s trusted English-speaking doctors. 

Contact us 24/7: +1.610.254.8771.

The Political, Military and Natural Disaster Evacuation Services (PEND) are provided through Crisis24, formerly Drum Cussac. (Crisis24), an independent third party,  

non-affiliated service provider. Crisis24 does not supply Blue Cross or Blue Shield products or other benefits, and is therefore solely responsible for and accepts all 

liability for PEND and other collateral services it provides. GeoBlue makes no warranty, express or implied, and accepts no responsibility resulting from the provision 

or use of Crisis24 PEND or other Crisis24 services.


